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CORRECT pharma fleet issues with confidence

Get support anywhere, anytime

Your objective is to ensure that the highest level of product quality is maintained
throughout the cold chain. With the help of Thermo King’s TracKing®, pharma
cold chain stakeholders have control at their fingertips, so they can rest
assured transportation problems will be solved quickly and effectively.

Basic operational training, provided by Thermo King dealers, can also give
fleet management teams the ability to see and correct issues remotely from in or
outside of the office.

When that is just not enough, fleet managers have the support of

Thermo King’s unmatched service network. On behalf of the fleet, dealers
can remotely problem-solve issues as they occur and, with TracKing,
adjust unit settings or start a backup unit without ever stopping a vehicle.
If a critical issue should arise, the driver can be directed to a dealer location
for immediate assistance.

Dealer Locator

« Near 200 dealers in North America
Thermo King has a global Dealer Locator to enable « 800+ service bays

you to find your nearest dealer in more than « 900+ factory trained technicians

75 countries worldwide. « 500+ mobile trucks

» $85M+ parts stocked in the network
Check it out now at thermoking.com/dealer

Prevent on the road failures with proactive service with customizable service agreements.
Our range of service plans help you choose the right maintenance investment to keep you on
the road and running strong.
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Learn more at thermoking.com/pharma
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